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Magellan Premium Car
Kit for iPhone + touch
Capable of adding GPS to iPod
touch and modestly boosting

some iPhones, the Kit is also
a car mount and charger with

Apple iPad Camera Connection Kit

Though the iPad really should have included either an SD a speaker and Bluetooth for
Card reader or USB port, Apple’s $29 Kit gives you both, easier in-car calling. You can
letting you import photos and attach a few other peripherals. buy a GPS unit for the same
Photo importation works best with consumer-grade cameras price, or use this to integrate
and low-capacity cards, creating beautiful, sharable with your contacts

images. It's amongst the most useful add-ons of and apps; GPS apps

2010; wed love to see this for iPhones, too. @ are sold separately. @

Slide™

The portable playground for iPad

™
Encore
The high-design iPad stand

Just|mobile

www.just-mobile.com

©2010 by Just Mobile Ltd. All rights reserved. Just Mobile, and other Just Mobile marks are owned by Just Mobile Ltd. and may be registered. All other trademarks are the property of their respective owners.




Shopping Tips. Content

Depending on where you shop, lling your iPod, iPhone, or iPad with music, videos, apps, games,
and digital books could break the bank - or come as an all-you-can-consume subscription rental and
streaming service. Here's where we recommend you shop; hint: it’s not necessarily at the iTunes Store.

MP3/AAC Music

Apple has declared the iTunes Store to be the exclusive direct-
to-iOS seller of music - the iTunes application is the only way you
can purchase songs directly from an iPhone, iPad, or iPod touch
and start listening immediately after the download completes.
Sadly, a mid-2009 iTunes pricing change has led to higher prices:
despite claims from Apple that $1.29 pricing would be balanced
by 69- and 99-cent o erings, many old catalog titles now sell at
the highest price point, even when they’re sold for less at Amazon.
com and competing international stores. In the U.S., Amazon
routinely o ers lower prices than Apple’s for music that most users
will nd sonically trouble-free: 256Kbps MP3s, which are very close
to CD quality; outside the U.S., users may have fewer legal digital
music purchasing choices. Rentals and subscriptions are an option
as well in some places: services such as Napster and Rhapsody
each provide unlimited streaming and limited on-device storage
of tracks as long as you continue to pay $10 per month. Our full
review of these services found reasons for di erent users to prefer
each one, noting that each o ers a free trial so you can choose
what'’s best for you. Napster is particularly good at 0 ering quick
access to major new releases, saving users the cost of buying
entire albums that they might only want to hear a few times.

i i
KING5 OF

Wy Child by Ensalling,

Good Life

Good Lile (Edind)

Digital Books + Magazines

Apple’s iBookstore now competes with Amazon’s Kindle and
Barnes & Noble’s Nook digital bookstores, 0 ering somewhere
around 100,000 books - fewer than its rivals. The iBookstore
generally sells books for $10 to $15, and gives away classic books
at no charge. For the time being, the iBookstore’s selection and
pricing are not particularly impressive, but o er a considerably
more convenient purchasing experience than the others; Amazon
and B&N require you to shop on their web sites, while Apple does
not. On the other hand, Amazon’s and B&N's books can be read
on computers and inexpensive digital book readers. Apple has
not announced Mac or PC support for iBooks downloads yet,

but we still prefer to buy from the iBookstore due to the superior
interface iBooks o ers for reading. For the time being, next-gen
books and magazines are being o ered as apps, not in iBooks.
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MP4/H.264 Videos

As with music, Apple’s iTunes Store is the exclusive direct-to-
iOS seller of videos, including TV shows, movies, and music
videos. Although the quality of these videos is high enough
to make great use of the latest high-resolution iPhone,

iPod, and iPad screens, they are expensive, with TV shows :
commonly selling for $2-$3 each, and movies for $10-$15. ] e -
The sheer quantity of free or low-cost streaming alternatives o »

is dramatically higher, depending on what you're looking for. =

In the United States, many brand new TV shows are also T RS i
available through Hulu Plus, an iOS app with a $10 monthly - -
all-you-can watch subscription fee. Hulu also o ers a number e S
of decent movies, but it's strongest for U.S. network TV. q_
Competitor Net ix o ers a $9 monthly subscription with chattee
unlimited iOS streaming access to a huge collection of third-
run movies and season-old TV programming, with heavy
children’s content and documentaries o ering the greatest
appeal. Net ix’s service also works on the new Apple TV.

While Amazon and other companies sell some of the same
TV shows and movies as Apple does, the compatibility of
the video les varies, and the price di erences are rarely as
sharp as with music sold through iTunes. Apple also 0 ers its
own growing catalog of rentals of major theatrical releases
and a limited number of TV shows, with TV prices starting at
99 cents and generally rising to as much as $5 per Im, with
exceptions. Rentals and subscriptions have both gathered
momentum on Apple devices in 2010, and depending on
your needs may now be a better option than buying videos.

IPod/iPhone/iPad Apps + Games

Once again, Apple is the sole o cial direct-to- Reckles §‘~"‘_~;&
I0S provider of applications and games for these Raciqg{ -

devices. While there are competitors to its App Store, LTSI
they are only available to users who ‘jailbreak’iOS BN LR
devices, and Apple has e ectively frozen its rivals out .
by denying warranty coverage to jailbreakers. For Yerdploinr=i] 1y [y
this reason, we do not recommend jailbreaking. - hite Rele) T

[ B RO = W
Forgotten and largely irrelevant in recent years due : " - =
to the growth of the App Store are iPod Click Wheel
Games, a collection of roughly 50 early apps and games that were released for the iPod, iPod classic,
and iPod nano, then abandoned in 2009. Most of these titles sell for $5, and though there were
a handful of text adventure-like quasi-games and reference books released by other companies
outside the Store, they were obscure at best. Don't expect non-iOS iPods to get new games or apps.
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IPads, IPhones, and IPods  we've been deluged with international iPad
hotos since the device’s release earlier this year,
Around the World ! erthisy

but iPhone and iPod pictures have been owing
PhO'[O G aIIeries in, too. Here are some of our recent favorites.

Top: Beach Time for iPhone 3G
Sinemoretz, Bulgaria

Left: iPhone 4 at Yekaterininskaya Church
Chernigov, Ukraine

Right: iPad Surveying Padova
Padua, Italy
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iPad at Savute National Game Reserve
Botswana, Africa

iPad Over Rift Valley
Kenya, Africa

iPad at Petra’s Ampitheatre
Petra, Jordan

iPhone 3GS and The Lions
N. Botswana, Africa

iPhone 4 Before the Mosque and Cacti
Tiout, Morocco




Clockwise From Top Right:

iPhone 4 at Cerro San Cristébal
Santiago, Chile

iPhone 3GS Fishing at Buzios Beach
Rio de Janeiro, Brazil

iPad at Riverfest Amphitheatre
Little Rock, Arkansas, U.S.A.

iPad Crossing The Arctic Circle
Dalton Highway, Alaska, U.S.A.

Steve Martin’s iPad Set List at Bonnaroo
Manchester, Tennessee, U.S.A.
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Clockwise From Top Left:

Pat Craddock Paints The Blu With an iPad
Barwon Heads, Australia

Vintage iPad, Engagement Pictorial
Intramuros, Manila, Philippines

iPhone 3GS at Westpac Stadium
Wellington, New Zealand

iPhones On The Shinkansen Bullet Train
Japan

iPad Next to Beijing’s 4th Ring
Beijing, China




IPod, 1IPhone, IPad +
ITunes History: 20012010

With the tenth anniversaries of iTunes and the original iPod coming up in 2011,
we take a look back at the key histories of both of these early Apple digital media
products, as well as the successes they subsequently inspired: sales of over 275
million iPods, plus the breakthrough iPhone, two Apple TVs, and the increasingly

popular iPad multi-touch tablet computer.

January 9

iTunes 1.0 for Mac

After buying rights to an existing program called
SoundJam MP from Casady & Greene, Apple
introduces iTunes 1.0 for the Mac, a program that
converts audio CDs into compressed digital audio
les, organizes digital music libraries, and plays
Internet radio. No PC version is planned.

November 2

O

Months after iTunes appears, Apple
unexpectedly announces the rstiPod

at a price of $399. Unlike most (but not
all) competing digital audio players
available at the time, Apple relies on a
1.8” hard disk for storage instead of ash
memory or interchangeable CDs, and
uniquely focuses on promoting the small
size, power, and ease of use of its device.
The rstiPod has a 5 Gigabyte storage
capacity - enough for over 1,000 songs -
and works only on Macs, using iTunes to
convert and organize music. According to
Apple, iPod development began only six
months before its release.

October 23

iITunes 2.0 for Mac

iTunes 2.0 is released for the Mac, adding iPod
support, ID3 and metadata support, MP3 CD
burning, and sound control features such as an
equalizer and crossfading.

170

IPod (5GB) Announced

November 10

The First iPod Ships

December 31, 2001

125,000 iPods Sold



BUYERS GUIDE

March 20

IPOD HISTORY

s tall iTunes for Mac 08 X

O Welcome to the iTunes for Mac OS5 X
The 10GB iPod
Now there’s a
10GB iPod for
$499. New iPods
ship with the
ability to display
business card-like
contacts - will
this be an Apple
PDA? At this time, :
the iPod is still a Mac-only product, but programs 88 60s Music
that let iPods work with PCs begin to trickle out. # My Top Rated
iITunes 3.0 for Mac, MusicMatch PC
iTunes 3.0 is released for the Mac, adding
support for Audible audio books, ratings,
smart playlists and playlist import/export.
To provide software for its new PC-ready
iPods, released this day, Apple includes
MusicMatch, another company’s program,
S which is adequate but not fantastic.
July 17 July 17
A 4
iIPod Goes PC, 20GB
Apple releases PC-friendly iPods, replacing the old Big Box Retailers Go iPod
moving scroll wheel with a touch surface, adding a Best Buy, Target, and
new $499 20GB version, and lowering old prices. Dell are all selling
iPods, with Dell
eventually o ering
amazing discounts;
competitors such as
Creative try to squeeze
2.5”hard disks into
enclosures more like
iPod Limited Edition | theiPods.
Apple unveils “limited edition iPods,” featuring the October
engraved signatures or logos of Madonna, Tony O
Hawk, Beck, or No Doubt for an additional $49.
Thus, the company’s most expensive signed iPods
now sell for a total price of $548.
December o
o December 31, 2002

595,000 iPods Sold
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March

Microsoft Media2Go

Microsoft announces the Media2Go audio/video
concept, which by its late 2004 release is called
“Portable Media Center” and deemed an “iPod killer”

April 28

BUYERS GUIDE

A April 28
A4

Third-Gen iPods

Apple releases new iPods that
are even thinner and smaller
than before, feature a bottom
Dock Connector port rather
than a top-mounted FireWire
port, and have entirely touch
sensitive controls. The new
“third-generation”iPods have
higher capacities than 2G
iPods o ered for the same prices: now 10GB
(2,000 songs) is $299, 15GB (3,700 songs) is
$399 and 30GB (7,500 songs) is $499. All the
new iPods now work on either Macs or PCs.

June 19

IPod Gets USB 2.0

Apple releases USB 2.0 compatible cables and
drivers for the new iPods, dramatically expanding
the number of PC users who can use them with their
FireWire-less machines.

October 16

Mac iTunes 4.0, iTunes Music Store
iTunes 4.0 is released for the Mac, adding
the AAC audio codec, support for DVD
burners, networked music library sharing,
and album artwork. Apple also launches
the iTunes Music Store with 99 cent per
track ($9.99 per album) pricing and a library
of 200,000 songs. Unfortunately, neither
iTunes nor the music store is available for
PC users, who are becoming a larger part of
Apple’s iPod business. By the end of its  rst
week, the Store has sold 1 million songs.

3G iPod Update

Four months after the new iPod’s release, a
20GB (5,000 song) model replaces the 15GB
version at $399, and a 40GB (10,000 song)
model replaces the 30GB version for $499.
Sales are brisk.

September 8

iITunes 4.1 for Mac/PC

Apple releases both iTunes 4.1 and the
iTunes Music Store (iTMS) for U.S.-based
PC users, phasing out support for the less
popular MusicMatch PC software in the
process.

October 16

Now the iPod Records
Belkin and Apple co-announce the rst voice
recorder and digital photo transfer add-ons for the

third-generation iPod. O
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December 31, 2003

2,046,000 iPods Sold
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January

iIPod mini, iPod+hp

Critics question
Apple’s sanity
when it debuts
a smaller, 4GB
iIPod mini for
$249,0 ering

5 colored
aluminum shells,
and introduces a
15GB $299 iPod.
Separately, Hewlett-Packard promises
a special blue version of the bigger
iPod for a mid-year release.

- =

February-March

@)

IPOD HISTORY

Introducing iTunes 4.5

1 year. 70 million songs,
B 5 QR e
it

- “ i s =t 700,000 hegal tracks,

G FmE.
=T ER

Mwesame new features

iTunes 4.5 + 3M iPods

Apple adds the Apple Lossless format to
iTunes 4.5, as well as a WMA conversion tool
for PCs. Within a week, Apple will sell the 3
millionth iPod, only 4 months after selling
the 2 millionth, and critics will slowly begin
to turn against cheaper, harder-to-use

O competitors.
IPod mini Ships, Sells Out, Delays April 28
Proving the critics wrong, long lines form for O
the small, colored iPod minis, which is quickly
considered the ideal purse and bag-ready iPod.
Sales are so strong and parts are so scarce that
Apple delays the international launch until July. I June 15
iTunes 4.6 + EU iTunes Music Stores
iPod 4G Version 4.6 adds AirTunes, for AirPort
Borrowing the mini’s new Express wireless access to iTunes music.
Click Wheel, Apple debuts Apple launches three European iTunes
the fourth-generation Music Stores, too: France, Germany, and the
(“4G”) Pod at $299 United Kingdom collectively sell 800,000
(20GB) and $399 (40GB), songs in their rst week.
thinning their bodies and
stripping pack-ins from July 11
the prior 3G packages. O .
ITMS: 100m Sold
July 26 O iTunesbecomesthe rst digital music store
to sell 100 million songs.
July 17-20 O s
Motorola + Apple? ©

Motorola promises that
its next-gen phones will
be iTunes-compatible,
without speci cs.

Real’s Harmony

RealNetworks releases Harmony, enabling
songs sold by Real to be played on iPods
without Apple’s permission. Apple blasts
Real and implicitly threatens a suit.
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Apple Thinks Video
Apple quietly begins to
search for wireless and
video experts to join its
iPod division.

August 25

BUYERS GUIDE

August 10

August 27

IPod+hp Ships
Hewlett-Packard ®
starts to ship the :d e
“Apple iPod from HP”
a repackaged 4G iPod oL I =l
With new Manuals and  See— p—
HP-supplied technical
support. It does not, as initially promised, come
in blue; it's Apple-identical white. Separately, HP
also announces an iPod-compatible printer and
“printable tattoos” to cover the bodies of iPods.

iPod Photo, U2 iPod

Apple debuts a color-screened 4G iPod called iPod
Photo ($499-$599) in 40GB and 60GB models for

the holidays. It also launches the iPod U2 Special
Edition ($349), a black-bodied version of the black-
and-white screened 4G iPod, signed by the four
members of the rock band U2. The P in photo is later
decapitalized, matching the mini and other models.

October 26

ITMS Catalog hits 1m
One million songs are now available from
the iTunes Music Store.

September-October

Microsoft Talks

In launching Portable Media Centers,
Microsoft execs go on an anti-iPod PR

0 ensive, calling it unsafe and its buyers
music thieves.

October 12-14

December 31, 2004

IPod, iTunes Rule

Four million songs are being downloaded
from iTunes per week, and roughly 6
million iPods have been sold. Apple sells
over 80% of all U.S. digital music players.

October 27

iTunes 4.7

iTunes adds photo syncing support
for the iPod Photo, and a search for
duplicate songs feature to help clean
growing libraries.

November 11

10,309,000 iPods Sold

Sony Goes MP3

Having failed to popularize ATRAC-based
iPod rivals, Sony announces an MP3-ready
Walkman, and plots with Warner to take
away the iPod’s lead in digital music.
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IPOD HISTORY

January 11 o
IPodshu e
Sold for only $99
(512MB) or $149 January 25
(1GB), Apple’s j O
ash-based iPod
shu e ditches
ascreen in favor
of super-simple
button controls. Within four months, Apple
controls 58% of the ash player market.
February 23 o
IPod Price Drops
Apple kills 40GB black-and-white and color iPods in
favor of a $349 30GB iPod photo and a lower-priced
60GB model ($449). It also introduces a $29 Camera
Connector so that photo transfers to the color iPods
can be done without iTunes.
#1 Brand: Apple
shu eKnocked O Apple’s U2 Silhouette ad is named smartest
Battery Suit Settled ad campaign by Business 2.0. By month'’s
Clones of the iPod shu e appear end, the company is named the top global
in Taiwan, and Apple settles a brand in a survey of 2,000 ad professionals.
massive class action lawsuit over
iPod battery defects.
iITunes 4.9, Podcasts
June 2 O iTunes 4.9 adds free downloads of radio-like
audio “podcasts”to the iTunes Music Store,
plus iPod-ready playback.
- “IPods” Go Color
o o = Color*“iPods” replace
- ' “iPod photos”at $299
(20GB) and $399 (60GB)
pC+ mac prices. Apple also drops
30GB )
the price of the 1GB
\ ‘ iPod shu e to $129.
June28 4 June 28
J

Bush Gets iPod
Following Queen Elizabeth II's purchase of an iPod,
U.S. President George Bush receives one as a gift.

July 6

@)
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July 29

HP Ends iPod Sales After replacing

its CEO, HP abruptly stops iPod sales,
claiming that repackaging iPods wasn’t
agood twith its future business plans.
Retailers sell o  stocks of 4G, mini, and
shu e models that were badged with HP
logos, some released only weeks earlier.

September 7

BUYERS GUIDE

August 10

O

Apple Can’t Patent Ul

Failing in its attempt to patent the iPod’s Ul,
Apple nds itself threatened by Creative,
which successfully patented a key aspect of
library navigation.

September 7

mini Killed, nano
and ROKR Debut
Apple replaces its “most
popular iPod”, the

mini, with the smaller
iPod nano (2GB/$199,
4GB/$249), in both
black and white color
options. The company
also announces a
special edition engraved
Harry Potter iPod, and
Motorola’s rstiTunes
phone, ROKR E1.

October 12

iTunes 5.0

iTunes 5 adds sta reviews of music, a
streamlined look, easier search features,
and preference menu changes.

iTunes 5

October 12

iIPod (with video)
The 5G iPod debuts,
billed as a music player
& “with video as a bonus”
N It features a 2.5” 320 x
240 screen and enough
battery life to play
videos for between 2

or 3 hours, depending
on which model
(30GB/$299, 60GB/$399)
you purchase.

December 8-13

@)

iTunes 6

In iTunes 6, Apple adds videos to the iTunes
Music Store, with 5TV shows and 2,000
music videos sold at $1.99 each. Videos are
320x240 pixels, and formatted for the iPod’s
display, rather than a computer or TV. By
month’s end, 1 million videos have been
sold. Gifting and reader reviews are added,
as well.

December

Creative, Microsoft, MTV

Creative launches a clone of the new iPod called Zen
Vision: M, as Microsoft and MTV work to duplicate
iTunes with an URGE music service.

176

42M iPods, shu es Sold Out
Before the year ends, Apple announces
sales of 30 million iPods, and notes that
shu esare sold out through year’s end.
NBC joins the iTunes Music Store, too.
Strong holiday sales propel the iPod sales
number up to 42,269,000 units.
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January 10

iPod + FM Radio

Responding to user demands, Apple
intros the iPod Radio Remote to add
FM to iPods and nanos.

February 7

IPOD HISTORY

February

1GB iPod nano, Cheaper shu es
Via press release, Apple expands the iPod
nano’s appeal with a $149 1GB model, and
drops the prices of 512MB ($69) and 1GB
($99) iPod shu es.

February 28

Sandisk as #2

The memory chip maker unexpectedly
overtakes Sony, Creative, and others as
the #2 U.S. MP3 player vendor, distant
only to Apple.

February 22

IPod Accessory Day

At a“fun new products” press event, Apple
unveils the iPod Hi-Fi, a $349 “audiophile”
speaker system, and $99 leather cases for the
iPod and iPod nano. Many users are shocked
by the prices and skeptical of the accessories’
value, ridiculing them before release.

April 19

®)

1B iTMS Songs

Apple’s iTunes Music Store sells the 1 billionth
song to Alex Ostrovsky, who wins an iMac, 10
60GB iPods, a $10,000 iTunes credit, and his
name on a Julliard Music School scholarship.

1,000,000,000

To every iTunes Music 5tore
customer, thanks a billion.

1 billion songs have been legally downlosded
from the iTunes Music Stode

March 8-14

PortalPlayer Out, Samsung In iPods
Longtime iPod chip maker PortalPlayer is dumped
by Apple for future iPods, and replaced by Samsung,
which already supplies iPod ash memory.

May 15

O

Creative vs. Apple
Creative and Apple sue each other
over iPod Ul patent violations.

June 6

iITunes Season Pass

TV shows and sports events can now be
purchased on discount in advance, with
future parts downloading automatically
as they're released on iTunes.

May 23

New U2 iPod

A video-ready
version of the

U2 iPod debuts,
bundled with a U2
video download.

Nike + iPod

The Nike + iPod Sport Kit is announced as

a $29 iPod nano add-on, letting runners
track their progress and hear voice prompts.
450,000 are sold in 90 days.

June 12-20

Chinese Trouble

iPod manufacturer Foxconn is exposed in a
British tabloid for poor working conditions;
the CEO oddly tells shareholders that Apple
is working on a*“none-touch” iPod, without

elaborating.
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July 11

™  Microsoft’s Zune
Having failed to

BUYERS GUIDE

beat Apple with i
) earlier ideas, O August 4-22
Microsoft plans Bye, Dell + Napster
iPod and iTunes iPod and iTunes competitors Dell
clones for late 2006. and Napster falter, with Dell quietly
withdrawing from the digital music player
August 8 O Market, and Napster publicly mulling a sale.
U.S. Carmakers Back In-Car iPod
Ford, GM, and Mazda announce that their 2007 ¢ August 23
models will o er iPod-ready stereos, radically Apple + Creative
increasing iPod-in-car options. By year’s end, over Apple and Creative settle their suits;
70% of cars to be sold in the U.S. are claimed to be Creative becomes an iPod add-on maker
iPod-ready in some form or another. and receives $100 million from Apple,
which tersely accepts the Zen patent, but
will recoup some money if Creative licenses
September 5 $ the patent to others.
“Made For Sansa”
SanDisk announces the Made for Sansa accessory
program, in conjunction with a handful of iPod |
accessory developers. i '
./
September 12 L September 12
<V
IPod 5.5G, nano 2G, iITunes 7.0; Movies & Games
shu e 2G Premiere, iTV/ $4.99 iPod games and $9.99-14.99,
Apple TV Shown 640x480 movie downloads are added to
Apple debuts enhanced video the renamed “iTunes Store”as iTunes 7 is
iPods with brighter screens, released. iTunes additions include Cover
better prices and capacities Flow, a graphical browser for album and
(30GB/$249, 80GB/$349); new video cover art, and gapless audio playback.
iPod nanos with ve colored
aluminum casings, better battery life, and higher &, October 13
capacities (2GB/$149, 4GB/$199, 8GB/$249); and
one brand-new, radically smaller, metal-bodied PPR%DUCT (RED)
iPod shu e (1GB/$79). : IFod nano _
The company also iTV The PRODUCT (RED) iPod
o ers an advance look nano is released, with $10
at ITV, a device that of every red, $199 4GB
wirelessly spools iTunes | 2. nano purchase going to
contentto aTV. ght AIDS in Africa.
Rt fee ony & December 31, 2006
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88,701,000 iPods Sold
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January

iIPhone, Apple TV Feted

Apple announces the “revolutionary” iPhone, mixing
a cell phone, Internet communicator, and best-of-
class widescreen video iPod. Priced at $499 (4GB)

or $599 (8GB), and requiring an AT&T two-year

contract, iPhone features .

an amazing 480x320 3.5” ﬁ - ’ f 1

touchscreen display, and I'_ﬁ" IW)!
is set for a June launch. ﬁ” =

The renamed Apple TV A b .
(iTV) is set for a February - . 3
release with a 40GB drive u l =

for storing media.
February 21

IPOD HISTORY

January 30

iIPod shu e colors

Apple adds four new colors
(green, blue, pink, and orange)
to the existing silver iPod shu e,
without changing prices.

February 6

Cisco + Apple

A ght over the iPhone trademark
is resolved, with Cisco and Apple
sharing the name.

March 20

Jobs Fights DRM

In an open letter on Apple’s website,
Apple CEO Steve Jobs says that the
company is willing to sell DRM-free music
through the iTunes Store if labels will
supply it, but refuses to license Apple’s
DRM to competitors, as French lawmakers
have been attempting to force the
company to do.

March 5

Apple TV Ships
Delayed a month,
Apple TV launches as
N\ the “DVD player for the
' 21st Century,”requiring

an extended- or high-

de nitionTV setand
the purchase of video
cables. Limited to playing back videos that were
converted for or purchased through iTunes, the
$299 device receives mild praise, mostly for its
simplicity, but format support, pricing and its
ultimate utility are widely questioned.

May 29

iTunes 7.1

Released before Apple TV, iTunes 7.1 adds
support for streaming and synchronizing
iTunes-playable media to the TV-ready
device, as well as a new full-screen Cover
Flow mode and a collection of confusing
sorting options.

April 9

100m iPods Sold
Apple breaks the

100 million sales mark
for the iPod family.

April 25

iTunes 7.2, DRM-Free

Apple adds $1.29 iTunes Plus downloads to
the iTunes Store, removing DRM and doubling
the bitrate of tracks to 256Kbps. It lets users
upgrade old tracks for 30 cents each; only
certain labels support Plus.

Updates Promised
Apple promises frequent
feature updates for Apple
TV and the iPhone, to
surprise and delight users.
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May 30

M

Apple TV Updates
Now deemed only a

Most Viewed
Most Recent

Top Rated
History
Search
Log In

“hobby” by Apple CEO
Steve Jobs, Apple TV gets a
160GB version ($399) and a

YouTube browser.

WOW v W W W

June 29
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June-July

iPhone
Media,

Dominates
Launches

After utterly

dominating news
reports for the entire
month of June, iPhone
is launched to lines

R

all across the United

States on the 29th,

selling 270,000 unitsin its  rst weekend, but not
selling out at many locations. AT&T activation
problems dog the otherwise happy event, but are
mostly resolved two weeks later.

September 5-6

iITunes 7.3,#3in U.S., 3B songs

iTunes 7.3 is released with iPhone activation
support, and the iTunes Store becomes the
#3 vendor of music in the United States,
surpassing Amazon.com despite the fact
that it only sells digital music - a supposed
niche. The store also reaches the 3 billion
songs sold mark, unceremoniously.

August 31

NBC Ends iTunes Deal

Shocking TV fans, NBC opts not to renew its
iTunes agreement. Apple blames greed, and
refuses to carry the network’s Fall lineup.

September 5

IPhone Mea Culpa, iTunes 7.4

Along with the new iPods, Apple releases
iTunes 7.4, with a 99-cent ringtone creator
for the iPhone, plus support for a new
iTunes Wi-Fi Music Store for iPod touch
and iPhone. CEO Steve Jobs apologizes
for the shockingly fast iPhone price cut,

0 ering a soothing $100 Apple Store
credit to early adopters.

October 22

iIPod nano, classic, touch Debut,
shu e Recolored, iPhone price cut

A video nano

($149/4GB,

$199/8GB), .ﬁ Q e
renamed "4 . Saes)
“classic”iPod

($249/80GB,

$349/160GB), and widescreen ash iPod
touch ($299/8GB, $399/16GB) debut, while
iPhone’s price is radically cut by $200 to
spark demand, and the 4GB model is killed.
Four new muted iPod shu e colors replace
January’s four, matching three from the
similarly dimmed nano, plus purple.

October 17-25

@)

180

119,265,000 iPods sold

The number, tallying total iPod family sales
for six years, doesn’t include 1,389,000 total
iPhones sold through September 2007.

iIPhone Dev Center opens, SDK?
Mid-month, Apple says it will release a
software development kit for the iPhone
in February 2008, then —— _
opens a site with tips o
on creating custom Ehore Lt N
iPhone “web apps”
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November 9-29

IPOD HISTORY

O
iIPhone Hits UK, Germany, France
Following September and October announcements,
02 (UK) and T-Mobile (Germany) become exclusive November 16
iPhone service providers on November 9, with O .. : .
France’s Orange joining on the 29th. Sales are Carmack Critizes IGaming Strategy
respectible but not fantastic, and by December, 02's Following numerous comments from
CEO is already talking about a“3G iPhone” for 2008. developers skeptical of Apple’s still-cloudy
plans for iPhone software, famed game
programmer John Carmack, maker of Doom
December 7 O and Quake, describes Apple’s closed game
Apple Fights iPhone Unlockers development strategy for iPods as “horrible;”
Despite software updates from Apple, hackers noting that he personally told Steve Jobs
continue to succeed in their “cat and mouse not to repeat the mistakes with iPhone
game” of unlocking iPhones for sale overseas, gaming, but isn't optimistic.
and “jailbreaking” them to run unauthorized
applications. Apple threatens overseas importers
with legal penalties of up to $1,000 per phone sold.
January 15 o January 15
iPhone, iPod touch, Apple TV Software iTunes 7.6: Movie Rentals + Copies
Updated with Major New Features Following months of leaks, Apple and
While both the iPhone and iPod touch receive all six major movie studios debut a U.S.
version 1.1.3 software, adding home screen movie rental service for iTunes, 0 ering
customization and a location nding ability for $2.99-$4.99 pricing depending on the
Maps, Apple o erstouch < movie’s age and DVD or HD quality. It also
. B . . .
owners a collection of =% announces iTunes Digital Copy, which
previously iPhone-only lets buyers of certain Fox movies transfer
apps such as Mail for . iTunes-ready, DRM-protected versions.
$20. Apple TV software é' i -
version 2.0 isshown, _.a—
adding support for
iTunes purchasing and movie rentals, while the
hardware drops in price to $229 (40GB) or $329
(160GB). Version 2.0 is released on February 12.
January 22 L January 22
N

Apple Adds Pink 8GB nano
A lighter pink 8GB iPod nano is
released as a sixth “Spring” color
or Valentine’s Day gift for the
standard $199 price.

pio

141.365m iPods, 3.7m iPhones sold
Apple’s strongest quarter in history adds
22.1 million iPods and over 2.3 million
iPhones to the tallies. Reports suggest

up to 1/3 of iPhones are purchased to be
unlocked; Apple cites strong global interest.

181



IPOD HISTORY

February 5

16GB iPhone, 32GB touch Added

Via press release, Apple debuts a $499 16GB iPhone
and a $499 32GB iPod touch, with the touch selling
in Europe at a slightly lower price than the iPhone.

February 20-26

BUYERS GUIDE

February 19

iTunes Store #2 Music Retailer in U.S.
Stunning those who believed physical CD sales to
be considerably stronger than digital downloads,
the iTunes Store becomes #2 in
U.S. music sales, trailing only Wal-
Mart. One week earlier, Apple took
steps to shut down developers

of the Hymn Project, software
that stripped DRM 0 of iTunes-
purchased music.

March 14

IPod shu e 1GB drops, 2GB debuts
Marking a historically low entry point for
the iPod family, the 1GB iPod shu e drops
in price to $49, while a new 2GB model is
added for $69, both in the same ve colors.
The 2GB model hits stores in early March.

March 6

Ireland, Austria Get iPhone, Supplies Low
As the U.K's 02 and Germany'’s T-Mobile expand
iPhone sales to Ireland and Austria, respectively,
stocks of 16GB iPhones begin to dry up in other

countries, with replacements expected around May.

April 3

iTunes Store #1 U.S. Music Retailer;

AT&T Hints 3G iPhone “in Months”

Less than two months after becoming the #2

U.S. vendor of music, the iTunes Store surpasses
Wal-Mart to become #1 after less than ve years

in business. As supplies of 8GB iPhones become
scarce, AT&T Mobility’s CEO suggests that a 3G
iPhone is coming “in months” as sources indicate
the iPhone will be replaced rather than kept around.
By early May, US and UK stocks have been depleted.

April 23

Apple Holds iPhone SDK Event
Instead of releasing an iPhone software
development kit in February, Apple in
March debuts a free beta kit and a $99
developer program, initially for select U.S.
applicants only. All iPhone software will
be distributed through iTunes, starting in
June, with iPhone/iPod touch 2.0 software
required. Early games and apps are shown.
Developers, including John Carmack, o er
praise for the plans, with some reservations;
the kit hits 100,000

= downloads in 4 days. Eight
1 Eﬂ days later, Apple angers

= developers by sending out
L B mass rejection letters to
s program applicants, later

€ blaming high demand.

April

152m iPods, 5.4m iPhones Sold

Re ecting slowing sales growth, Apple announces
sales of 10.6 million iPods and 1.7 million iPhones
during the prior quarter.

iIPhone Patented
A 371-page ling attempts to cover the entire Ul.

Apple buys chipmaker P.A. Semi
Without explaining its intentions, Apple
con rms that it has agreed to purchase a
maker of low-power CPUs; later, it says the
chips are for future iPods + iPhones.

May 5

May 29
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Apple Welcomes Int’l Developers

Two months after allowing U.S. developers
into its iPhone SDK program, Apple allows
select international developers to join, too.
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June 9

iIPhone 3G, 2.0 Software
Finally Dated

. After months of leaks,
Apple sets a July 11 release

: for iPhone 3G (8GB/$199,
16GB/$299), a faster, plastic-
bodied, and GPS-enabled
iPhone intended to appeal
to new and international
customers. Seventy countries - including Japan and
Australia - will get the new model, with software
version 2.0 and the App Store pushed o to match
the 3G’s launch date; a“push”noti cation system for
both e-mails and apps is under development. Rate
plan announcements anger many potential buyers,
leading to petitions for lower prices, some e ective.

July 11

@)
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June 19

O

iITunes Store Sells 5 Billion Songs
Now with a catalog of over 8 million tracks,
the Store also claims to be the world’s most
popular online movie store, as well.

July 10

IPhone 3G Bows
Starting in Australia and
New Zealand, the iPhone
3G begins a weekend of
worldwide launches. Lines

stores, but activation delays,
dropped calls, and software
problems disappoint buyers.
Still, Apple sells 1 million
units in three days.

September 9-11

iITunes 7.7, App Store, Apple TV 2.1
One day before the release of iPhone

3G, Apple releases iTunes 7.7, adding

the App Store and an initial slate of 500
downloadable applications, 25% of them
free. The company also releases Apple

TV software 2.1, which like iTunes 7.7 lets
iPod touches and iPhones serve as remote
controls for playback of their libraries.

July 21-30

O

form at Apple and partner O

163m iPods, 6.1m iPhones Sold
September 9

New classic, nano, touch released
Con rming earlier leaks, Apple unveils the
fourth-generation iPod nano (8GB/$149,
16GB/$199), repacking the prior model

in a taller, more colorful aluminum shell,
and the second-gen iPod touch (8GB-
32GB/$229-$399), with a speaker, volume
buttons and Nike + iPod wireless support.
A 120GB ($249) iPod classic replaces the
old 80GB and 160GB models, and four iPod
shu e colors are updated to brighter tones.

iITunes 8: HD TV Shows + Genius
Apple releases iTunes 8, adding HD TV show
downloads -
including NBC'’s

- plus a photo-
heavy Grid library
view, a Genius
featureto nd
music similar to a
selected song, and
a new visualizer.

September 17

4GB iPod nanos appear

Without warning, new 4GB iPod nanos
appear in Europe, suggesting that Apple
decided late on the top 16GB capacity.

October 21, 2008

174m iPods, 13m iPhones Sold
iPhone sales beat predictions, due to 30,000
selling locations worldwide.

183



IPOD HISTORY

November 4

Fadell Out, Papermaster In
Known as the father of the iPod -
the man who pitched the device
to Apple - Tony Fadell is abruptly

replaced by Mark Papermaster as VP
of iPod/iPhone Engineering, quietly
leaving Apple in March 2010.

December 2

@)
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November 19-21

O

In-Ear Headphones with

Remote + Mic Ship

Months after adding wired

‘.\ three-button remote and
- microphone support to late
g \ 2008 iPods, Apple ships a $79
\ pair of canalphones as the rst
remote + mic accessory.

December 15-22

Apple Pushes iPhone As Gaming Device;
Developer Complaints Grow

As Apple begins to push the iPhone as a viable
and growing gaming platform, developers take
to the Internet to complain about lengthy delays
and amateurish Apple review processes that see
titles rejected for unclear, often specious reasons.
The complaints will continue through 2009.

February 3

AppleTV 2.1, iPhone 0S 2.2

On the 19th, an update to Apple TV adds
3rd party remote control, and lets the
device stream audio to other Apple wireless
devices. iPhone OS 2.2 launches on the 21st
with iPhone-only support for Google Street
View and public transport directions, plus
direct-to-device podcast downloads.

January 6

New iPhone Model Leaks From UAE

Rumors of a new iPhone model launch in June start
as the iPhone 3G is announced for sale in the United
Arab Emirates, corroborated in March by spy photos
of a new but similar-looking iPhone body shell.

March 17

©)

iTunes To Go DRM-Free, $0.69-$1.29
Apple’s last and least iPod/iPhone-focused
Macworld Expo ever has only one iTunes
Store announcement: in April, Apple will
drop DRM for all music and let prices range
within 30 cents up or down of $0.99 per
song. Very few will ultimately sell for less.

March 11

@

O

Apple Previews iPhone OS 3.0

With a“Summer” release date, Apple shows o
iPhone OS 3.0 beta for iPhone + iPod touch, adding
Cut, Copy + Paste, Push Noti cations, a Spotlight
search feature, a Voice Memo recorder, third-party
accessory support, stereo Bluetooth streaming, and
a modem tethering capability for iPhones. Video
recording, autofocus camera, and compass features

are later found hidden inside.

3 iPodshu e 3G Out
Via press release, Apple
¥ | nveils an all-new iPod
- shu e atiny, slate-like
& model with no integrated
] play or volume controls,
P but 4GB ($79) of memory
and a VoiceOver feature to
help users switch playlists.
It requires Apple remote-
equipped headphones,
angering many users.
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April 22-23 o
1 Billion App Downloads, Problems Persist
Nine months after opening the App Store, Apple
celebrates the billionth app download (“Bump”) by
giving away a $10,000 iTunes card, 17”MacBook Pro, O Junes
32GB iPod touch and Time Capsule to 13-year-old iPhone 3G 8GB At $99, 16GB Gone
Connor Mulcahey of Weston, Connecticut. Hours In announcing the iPhone 3GS, Apple
earlier, Apple was forced to issue an apology for discontinues the 16GB iPhone 3G,
approving a baby shaking application, one of many lowering the black 8GB model to $99.
deemed o0 ensive or problematic by Store visitors. o A
EE-SYECEOROETESE | L.
SEENF:EENRNODEETFIES .
June 8-19 TEML EWREEAPPSTORE iN=C
O “3Fss=azasTUR S‘i:;i
iPhone 3GS, iPhone 0S 3.0 EQECEREaRRAnARTEnTE
Con rming months of rumors, Apple o July 7
reveals the “50% faster” iPhone 3GS, which .
adds a 3.0-MP still camera, App Store Hits 50,000 Apps
640x480 video camera, Onits rst birthday, the App Store
compass, and faster chips celebrates 50,000 apps, up from 500 at rst.
to a body that looks almost July 28-August 3
identical to the iPhone 36, © ] ] ]
The 16GB model is $199, with Google Voice Rejected; FCC steps in
32GB at $299. iPhone 0S 3.0 After Apple refuses to approve a Google
ships right before the 3GS's app that o ersfree SMS and cheap long
June 19 release date for prior distance calling, the FCC investigates
iPods + iPhones. Apple’s and AT&T’s roles in the rejection.
September9 2 September 9
U
New iPod nano, shu e, classic, touch iIPhone OS 3.1, iTunes 9 Ship
models; 220m iPods, 30m iPhones Adding support for the new iPod touch and
Rumors of a widescreen, camera-enabled minor Bluetooth, video editing, and other
iIPod nano prove true as Apple also adds a bug xes,iPhone OS 3.1 becomes available.
pedometer, FM radio, and polished aluminum iTunes 9 adds CD- and DVD-emulating
bodies to the new 8GB ($149) and 16GB iTunes LP and iTunes Extras features, app
($179) models. Technical glitches are blamed organization, a new iTunes Store design,
for a missing camera in the new iPod touch and a wireless Home Sharing feature to let
(32GB/$299, 64GB/$399), which receives a 2X users transfer copies of music, videos, and
speed boost, Voice Control, and Accessibility appsto vedi erentin-home computers.
features. iPod classic is bumped to _1GOGB with September 14
no other changes, and four new iPod shu e O
colors appear, including $59 2GB models and Apple TV 160GB $229

a $99 4GB stainless steel special edition. By
October, Apple says over 228 million iPods and
33 million iPhones have been sold.

In September, the 40GB Apple TV is
replaced at the same price by its 160GB
brother, which was previously $329.
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October 22

Nokia Sues Apple Over Patents
Finnish cell phone maker Nokia claims
that iPhones infringe 10 patents.

October 29

Apple TV 3.0 Software Debuts

With little fanfare,
Apple announces
aredesigned main
screen for Apple TV,
e plus Internet Radio
— streaming.

THEAwas by Poccasis  Picios bl
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December 7

BUYERS GUIDE

November 4

QO

App Store Hits 100,000 Apps

November 11

Apple Buys Lala

As rumors swirl that Apple is planning a web-based
version of iTunes, it starts a wave of small company
acquisitions by buying Lala, which had created a
music social network with song sharing features.
Apple shuts down the site in April 2010 with plans
to use its assets in a future version of iTunes.

January 5

Google Grabs AdMob From Apple
After getting wind of Apple’s interest

in acquiring leading mobile phone ad
company AdMob, Google snatches it up
for $750 million, beating an Apple bid and
furthering the antagonism between the
now-frenemies.

December 11

Apple buys Quattro, App Store At 3B
Spurned by AdMob and Google, Apple buys
smaller mobile ad company Quattro as it
prepares to o er an iPhone OS advertising
solution. It also announces the three billionth
App Store download, noting a rate of 10 million
downloads per day.

January 27

O

Apple Countersues Nokia

Alleging 13 patent infringements by Nokia,
Apple ratchets up ght, which continues
into 2010 with further claims by both sides.

January 7

Apple shows iPad, iBookstore, iWork

Con rming rumors that had oated for years and
picked up steam over the past several months,
Apple unveils iPad with Wi-Fi ($499-$699) and iPad
with Wi-Fi + 3G ($629-$829), multi-touch tablet
computers with 9.7” glass-covered screens and
iPhone OS 3.2 under the hood. Promised for release
in 60-90 days depending on model, iPad will launch
with a book reader (iBooks), store (iBookstore), and
$10 iWork apps Pages, Numbers, and Keynote.

iLounge Pavilion Opens at CES
Following Apple’s decision to stop
attending Macworld Expo, over 100 iPod,
iPhone, and Mac developers join a new
Apple-dedicated section of the Consumer
Electronics Show, which is warmly received.
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February 5-22

Jobs Pitches iPad, Locks Out Sex Apps
Embarking on a personal demo tour of newspaper
and magazine editorial 0 ces, Apple’s Steve Jobs
pushes the iPad as the next platform for publishing,
in order to get leading publications to create new
apps. The company also starts to tighten content
restrictions in the App Store, shutting out overtly
sexual apps that were previously allowed to be sold.

March 16

IPOD HISTORY

February 24

Apple Sued Over iPod shu e 3G

The remote control-dependent third-
generation iPod shu e generates legal
action when users discover that the
supposedly workout-ready device’s controls
fail after moisture exposure. One month
later, Apple initiates a free replacement
program for faulty earphones.

April 8

iITunes Sells 10B Songs

Buying Johnny Cash’s “Guess Things
Happen That Way” scores Louie Sulcer of
Woodstock, GA $10,000 in iTunes credit.

110§0100]01010J0(010

April 3

iIPhone OS 4.0 Announced

One era ends and another begins as Apple
announces iPhone 0S 4.0, the rst version of
the operating system that will cut o support
for the rst-generation iPhone and iPod touch,
while powering newer models with features
such as multitasking for music, VoIP, and GPS,
folders, Home Screen wallpaper, and iAd in-app
advertising. iPad support is promised for “fall,”
with iPhone 3G/3GS and iPod touch 2G/3G
releases in June to have di erent features.

..... 'Slhrl 1Pod

GBGBBGI

Instapaget  Simplenote  Evernate

April 30 - May 3

IPad With Wi-Fi Launches in U.S.
Following two months of teases, the rst
iPad version arrives at homes and Apple
Stores, going on to sell 450,000 units and
3.5 million iPad apps in only 5 days.

April 12-19

IPad With Wi-Fi + 3G Out in U.S.,
Apple Sells 1 Millionth iPad

On the day that Apple is announced as
the largest cell phone maker in the United
States, the cellular data-equipped second
iPad goes on sale with $15-$30 AT&T data
plans - no contract required. Within four
days, Apple has sold the millionth iPad.

iPhone 4 Prototype Sold, Revealed
A lost prototype of a next-generation
iPhone, rumored to be called iPhone HD,

is sold by the nder to the blog Gizmodo,
which dissects and photographs the device,
humiliating the Apple employee who lost
itand o ering to trade it back to Apple

in exchange for a better relationship or a
statement that it was real. The device has
glass front and back surfaces, a front-facing
camera, rear LED ash, and a metal center;
police become involved after it’s returned.
One month later, a white prototype
appears in pictures online, as well.
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May 25

Zune Execs Gone

Despite an aggressive late 2009 relaunch of Zune

with HD features, Microsoft loses the two key
heads of the Zune division.

May 29

BUYERS GUIDE

May 26

2M 1Pads Sold

June 7

Foxconn Suicides Make Waves

Low wages, long working hours away
from families, and little prospect of career
advancement lead to clusters of suicides
at the chief company responsible for iPod,
iPhone, and iPad manufacturing; the
company scrambles to improve conditions
as media reports publicize the deaths.

June 2

ON©,

iIPhone 4 Debuts, iPhone OS Renamed
Con rming multiple prototype leaks,

Apple o cially announces iPhone 4 at its
annual Worldwide Developer Conference,
spotlighting its new 960x640 “Retina Display”
and “FaceTime” video calling, which along
with new front VGA and rear 5-Megapixel
cameras constitute huge improvements to
the prior model. The unit’s black or white glass
body and metal central frame-slash-antenna
system are both praised on stage by CEO
Steve Jobs, who also announces that iPhone
OS has been renamed iOS, touting sales of 5
billion apps from a catalog of 225,000; quiet
App Store changes bar Google’s AdMob from
iOS apps. iPhone 4 pre-orders start one week
later, crashing Apple’s and AT&T’s web sites.

June 28

@

AT&T Changes iPad, iPhone Plans
With only one full month under its belt as
the iPad’s sole U.S. cellular data provider,
AT&T kills its $30 unlimited data plans in
favor of $25 2GB plans, just ahead of the
new iPhone launch. Old customers are

o ered old terms; new ones are capped.

June 21-23

I0S 4, iPhone 4 Released, iPad at 3M
i0S 4 launches a day before iPhone 4 for
earlier iPhones
and iPods,
running well
on 2009
models but
having serious
problems with
older ones. iPhone 4 arrives, but only in
black, with no explanation for the white
model’s delay. After announcing sales of 3
million iPads to date, Apple releases the $5
video editing tool iMovie for the iPhone 4.

June 25

1.7M iPhone 4s Sold First Weekend
Antenna issues aside, Apple hails sales of
the iPhone 4 as record-breakingly fast.

O

“Antennagate” Begins

Some early iPhone 4 users discover that
their cell signals die when holding the
phone normally; Apple downplays the
issue for days before getting shamed by
Consumer Reports, and sued by users.
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July 2-July 16

Antennagate Continues

Apple concedes that its antenna strength is reduced
when device is held, but says a software patch will
show it’s not as weak as believed. The patch merely
reduces the “normal” number of bars. At a hastily-
called event, CEO Jobs claims that other phones

su er the same problem, but o ers free cases

to iPhone 4 customers for two months, and no-
guestions returns. Other xes are promised, too.

July 20
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July 9

269M iPods, 59M iPhones Sold
August 9

Mysterious Touchscreens Appear

A miniature Apple-branded touchscreen
appears in photos, suggesting that an iPod
shu e-sized iPod touch is coming. A few
weeks later, an iPod touch-sized screen is
found with a built-in front-facing camera.

July 23

OX©)

Papermaster Out As iPhone, iPod Chief
Amidst reports suggesting an internal cultural clash
and possible responsibility for the iPhone 4 antenna

problems, iPod/iPhone Engineering VP Mark
Papermasteris red.

September 7-8

White iPhone Delayed, Free Cases
As Apple unveils its iPhone 4 Case Program,
0 ering each buyer one free case from

a small selection of online picks, it again
delays the white iPhone 4.

September 1

New iPods, 10S 4.1 Arrive
Subtle improvements see the iPod
shu e make unexpected gains

in audio performance, while the
new nano gets mixed marks for
dropping so many past features
while keeping the same prices,
and the new touch is the family’s
best member, limited solely by
capacity and by sub-iPhone
4-quality screen and camera parts.
iI0S 4.1 arrives with Game Center
matchmaking, high dynamic range
photos for iPhone 4, and bug xes.

2]
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September 30

Apple TV 2G Arrives

The new Apple TV appears in stores;

Net ix streaming and current-
release Ims are early draws. |

i

O

IPod shu e, nano, touch Replaced,

New Apple TV + iTunes 10 Debut
Ignoring iPod classic, Apple debuts the
fourth iPod shu e (2GB/$49) with built-in
buttons, the sixth iPod nano (8GB/$149,
16GB/$179) - audio-only, with a clip and
the leaked mini touchscreen - and the
thinner fourth iPod touch (8GB/$229,
32GB/$299, 64GB/$399) with twin
cameras and a Retina Display. A second-
generation Apple TV is unveiled for $99,
made from plastic and without a hard
disk, optimized for streaming and video
rentals; iTunes 10 with Ping and AirPlay -
wireless media streaming to Apple TV and
new devices - arrives, too.

October 16-18

@

278.5M iPods, 73.7M iPhones,
7.46M iPads Sold, 300K Apps
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AAC: Advanced Audio Coding
is a sequel to MP3 audio
compression technology. An
AAC audio le o erssuperior
sound quality to an MP3 audio

le of the same size. All of
Apple’s iTunes Store audio les
are sold in AAC format.

Accelerometer: A feature of
some iPods, all iPhones, and all
iPads that enables the device
to know how much it is being

turned on three axes, or shaken.

VoiceOver

Zoom

Large Text

White on Black

Mono Audio

Accessibility: Apple’s collective
term for features designed to
help disabled users to use its
products. See Spoken Menus
and VoiceOver.

Airplane Mode: A feature

of the iPad, iPhone and iPod
touch that turns o  all wireless
broadcasting and receiving
capabilities at once, rendering
the device “safe” for use on
airplanes.

AirPlay: Once known as
AirTunes, the just-updated
technology that streams
audio (and sometimes video
or photos) from an iOS
device, old Apple TVs, or an
iTunes computer to other
Apple devices or third-party
accessories.

AirPort Express: Introduced in
2004, a brick-like Apple wireless
device with an audio-out port.
Can serve as a Wi-Fi router or
receiver, sharing a broadband
connection or merely receiving
streamed audio from any
computer with iTunes, playing

that audio through attached
speakers using AirPlay.

AirPort Extreme: Introduced
in 2003, Apple’s wireless (Wi-Fi)
router, compatible with Macs
and PCs.

AirPrint: Apple’s wireless
printing solution for iOS devices,
compatible with some wireless
printers, as well as printers
attached to computers running
speci c operating systems.

Anodized Aluminum: The
matte- nished metal used in
most iPods and many Macintosh
computers.

Anodized Aluminum,
Polished: A glossy version of
anodized aluminum, debuted
by Apple in the late 2009 iPod
nano, then changed in 2010 for
the iPod nano and iPod shu e.

App (Application): Another
word for “piece of software,’
used by Apple to refer to any
downloadable software -
including games - available
for the iPad, iPhone, and iPod
touch, soon the Mac as well.

App Store: The exclusive
distribution point for all Apple-
authorized software for the iPad,
iPhone, and iPod touch.
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Apple: Founded in 1976, a
34-year-old maker of computers
and software that in 2001
branched out into music players,
2007 into cellular phones, and
2010 into tablet devices. Maker
of iPhones, iPods, iPads, iTunes,
and numerous other products.
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Apple A4 Chip: Based upon the
ARM Cortex-A8, this customized
CPU also includes a PowerVR
SGX graphics processor, and is
found inside the iPad, iPhone

4, iPod touch 4G, and second-
generation Apple TV.

Apple Lossless: An Apple-
developed audio format

that creates sonically perfect
copies of CD audio tracks while
consuming less space.

Apple TV: A media player
designed solely to be connected
to high-de nition television sets
for the playback of standard-
and high-de nition video,
stereo and 5.1-channel audio,
and photos. The rst model was
e ectively a seriously stripped
down Macintosh computer
without traditional keyboard,
mouse, or monitor support,
controllable only with various
remote controls, and contained
a hard disk. It was followed by a

smaller diskless iPod touch-like
version that streamed rented,
subscription, iTunes, and iOS
device content.

Audible: Now owned by
Amazon, a leading provider of
audiobooks that can be played
on iPads, iPods and iPhones.

Audiobook: A spoken version
of a printed book, generally
separated by chapter markers
that can be skipped through like
music tracks.

Autocorrect: A feature of

the iPad, iPhone, iPod touch,
and some software that
automatically corrects perceived
mistakes in your typing, using

a dictionary and your prior

key presses to guess what you
wanted to type.

Autofocus: The ability of certain
cameras to adjust their lenses
to focus sharply on objects at

di erent distances. Contrast
with“ xed focus,” where some
close objects become blurry
because the lens cannot adjust.

Aux/Auxiliary: Generally

refers to a secondary, external
source of audio output or input,
connected via a standard-sized

THE iGLOSSARY

3.5mm (headphone port-sized)
audio cable. A device with
Aux-In can receive and play
sound from a connected sound-
generating device; a device with
Aux-Out can send sound to a
connected sound-amplifying
device.

A2DP/AVRCP: Refers to two
related standards for stereo
Bluetooth wireless audio
streaming and remote control.
A2DP support was added to iOS
3.0, AVRCP t0 i0S 4.1, enabling
some devices to work fully with
stereo wireless speakers and
their built-in track controls.

Bitrate: The amount of data
used per second to store audio
or video content, with higher
numbers generally meaning
higher-quality audio or video
if everything else is held equal.
See also Kbps and Mbps.

Bluetooth (Monaural/Stereo):
A wireless standard used by all
iPads, all iPhones, certain iPod
touches, and some accessories
to transfer audio and other
non-video data from device to
device. Monaural Bluetooth is
used to let iPhones connect
wirelessly with headsets and
speakerphones to receive

and send telephone audio;
Stereo Bluetooth is used by
iPads, most iPhones, and most
iPod touches to send music

to wireless headphones and
speakers. Bluetooth can also be
used by certain apps to make
iPads, iPhones and recent iPod
touches synchronize for multi-
player gaming.
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Cellular/Cell: Refers to the
speci ¢ wireless networks
created by phone companies’
towers, capable of broadcasting
and receiving telephone calls
and data from iPhones and
other cellular phones. EDGE, 3G,
and 4G towers di er in speed
and relative pervasiveness
across the world.

Click Wheel: The ve-button
plus touchable surface circular
controller incorporated on
most iPods sold until recently,
providing scrolling, selection,
volume-, and track-changing
functionality. Currently used
only on the iPod classic.

Cloud: Refers generally to a
place on the Internet where
data can be stored and retrieved
wirelessly regardless of one’s
geographic location. See
MobileMe.

Component AV Cable: A
cable that uses ve“RCA-style”
connectors - three video,

two stereo audio - to output
standard- or high-de nition
video to a television set.
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Composite AV Cable: A

cable that uses three analog
connectors - one for video, two
for stereo audio - to output
standard-de nition video to a
television set.

Cover Flow: A feature of iTunes,
all iPhones, and all current
screened iPods that displays
album covers in a line, with the
currently selected cover in the
center and others on angles

to its sides. Enables visual,
photographic browsing for
albums rather than reading a list
of text.

Developer (Dev): Refers to
anything from a single person
to an entire company of people
who make products. Third-party
developers create products that
are dependent on products
created by the* rst-party,” here,
Apple.

Digital Compass: Also known
as a magnetometer, a sensor
that detects the device’s
orientation relative to the Earth’s
magnetic poles. Currently found
in the iPhone 3GS, 4, and iPads.
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Dock Connector: One of two
names for Apple’s proprietary
30-pin connector, Apple’s iPad,
iPod, and iPhone plug, found
on all models from 2003 to the
present except for iPod shu es.
Hides tiny pins for charging,
data synchronization, remote
control, and audio and video
output.

DRM: Digital Rights
Management, a technology that
locks audio, video, and other

les such that they can only be
played by one user or a small
group of users sharing a single
account and password.

EDGE: Refers primarily to the
slow cellular data standard

used in the United States and
elsewhere prior to the growth of
3G. Relied upon by the original
2007 iPhone, and a fallback for
the iPhone 3G, 3GS, and 4 when
3G towers cannot be located
nearby, dropping their data
speeds.

Exchange: Shorthand for
Microsoft Exchange, software

o ered by Microsoft to help
large organizations synchronize
their e-mail, calendars, contacts,
and tasks. Exchange support
was added to the iPhone OS in
2008 to help Apple’s devices
gain inroads in the Microsoft-
dominated corporate market.
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FaceTime: Apple’'s name for
video calling on iPhone 4, iPod
touch, and Macs, the rst of
what will likely be many devices
to support two-person calling,
based on H.264 video and AAC
audio compression.

FairPlay: Apple’s DRM scheme
for iTunes Store content,
including movies, TV shows,
and apps, but no longer music.
Permits multiple devices to
share the same content, so long
as they are all registered to the
same iTunes Store account.

FireWire Charging: The original
charging technology found in
all iPods before Apple migrated
partially (2003) and then

almost entirely (2008) to the
more common USB standard
for charging. Most iPods since

2003 and the original iPhone
supported both FireWire and
USB charging, but in 2008 the
iPhone 3G, iPod nano, and iPod
touch dropped support for
FireWire charging. Accessories
such as speakers previously,
without notifying consumers,
used either FireWire or USB
standards to charge iPods; any
accessory that used FireWire can
no longer charge newer iPods
and iPhones.

Flash: Shorthand for Adobe
Flash Player, a web browser
plug-in for PCs and Macs that
enables the display of animated
graphics and video. Support

for Adobe Flash was left out of
all iOS devices due to stability,
memory, and battery issues;
HTML5 is 0 ered alternatively.

Flash Drive/Flash Memory:

A chip-based replacement

for a hard disk, requiring less
power and physical space, thus
enabling the creation of the
iPod nano, shu e, and touch.

Frames Per Second (FPS): Like
a ipbook turning pagesin
rapid succession, refers to the
number of still pictures that
can be displayed on a screenin
one second to create a smooth
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video image. Human beings
can barely perceive more than
30 FPS, but gamers will notice
adi erence between 30 and 60
FPS. Movies are typically shown
at 24 FPS, a rate below which
video appears to be choppy.

Generation: Asin, “second-
generation iPod nano.” A term
used rst by iLounge and

later by Apple to distinguish
between successive versions

of iPod and iPhone products,
given that Apple continued to
use the same product names
year after year for di erent
models. Often abbreviated “G,”
such as*“iPod 5G” or “iPod nano
3G,”though the abbreviation
invites confusion with the
iPhone 3G - actually the second
iPhone model - and with “GB,” or
Gigabytes, below.

Gigabyte (GB): The unit of
measurement for every iPod’s
and iPhone’s storage capacity.
Apple estimates that 125-250
songs or 1 hour of video can t
in each Gigabyte of a device’s
storage capacity, though the
actual numbers will vary based
on how the audio and video

is encoded, as well as other
factors. As distinguished from
Generation/G above and 3G
below, capacity is listed to show
“an iPod 5G with 30GB capacity”
or“an iPhone 3G with 32GB
capacity”
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Genius: Refers variously to the
key technical support personnel
in Apple Stores, and a feature

of iTunes that uses information
about your current song library
to predict additional songs that
you might like.

Genius Mix: An extension of the
iTunes Genius feature that uses
information about your current
song library to create playlists
of songs that are similar to one
another.

Geotagging: The ability of
iPhones and other devices
with GPS or Location Services
to mark photos, videos, and
audio recordings with the map
coordinates at which they were
recorded.

GPS: Outside the Apple world,
refers to mapping devices with
satellite antenna-assisted ability
to know their locations, and

0 er turn-by-turn guidance
from one street address to
another. In Apple’s world, refers
solely to the presence of a
small GPS antenna and chip
combination that can roughly
estimate location on a map,
aiding in geotagging, but
lacking turn-by-turn direction

software. AGPS is “Assisted GPS/”
or a GPS chip with help from
cellular tower triangulation.

GSM: Global Standard for
Mobile (communications), the
cellular telephone standard
used by 80% of the world’s
phones, including the iPhone,
iPhone 3G, iPhone 3GS, and
iPhone 4. Enables all iPhones to
be used - with roaming charges,
or unlocked with di erent SIM
cards - almost anywhere in the
world.

Gyroscope: Added to the
iPhone 4 and iPod touch 4G,
this positional sensor enables
devices to more accurately
know their orientation and
track user movements, for both
gaming and augmented reality
applications.

H.264: Apple’s preferred video
compression format is a sequel
to MPEG-4 technology, resulting
in high-quality, comparatively
small video les. A challenge
for even recent computers to
create lesin, but no problem
for computers, iPods, iPads,
iPhones, or Apple TVs to play.
One of two key video formats
supported by Apple for iPods,
iPhones, iPads, iTunes, and
Apple TVs; MPEG-4 is the other,
lesse cient format.

HDCP: An industry-developed
copy protection technology
for high-de nition content,
implemented both within
televisions and devices that
connect to them. Required by
the second-generation Apple
TV, the iPad, iPhone 4, and iPod
touch 4G in order to play back
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iTunes Store-sold HD video
output at 720p resolutions.

HDMI: A cable standard
designed to handle high-

de nition video and multi-
channel audio, plus data
transmissions, in a single thick
digital connector.

HDR (Photography): High
Dynamic Range, referring to the
ability of a camera to capture
more detail in dark and light
areas of an image by taking
several quick photos at di erent
exposure levels, comparing the
di erences, and merging them
together into one enhanced
“HDR” photo. The iPhone 4
includes HDR support.

Headphone Jack/Port; The
primary way to hear audio
from an iPod or iPhone, this
3.5-millimeter-wide hole
makes low-power electrical
connections with headphone
plugs and 3.5mm audio cables,
splitting outgoing sounds into
left- and right-channel stereo.
Current iPad, iPod and iPhone
headphone ports are also
used for one- or three-button
remote controls and monaural
microphone input, as well.
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Home Screen: Known to
developers as Springboard,
the “Home Screen” of the iPad,
iPhone, and iPod touch is
where the icons for individual
applications reside, and
accessible at any time by
pressing the circular Home
Button on the front of these
Apple touchscreen devices.

Hotspot: A public access point
for wireless Internet access.

Also known as a Wi-Fi Hotspot.
Through partnerships with
businesses such as Starbucks
and Barnes & Noble, AT&T

o ers free Wi-Fi Hotspot access
to iPhone users in the United
States. Hotspot Internet access is
always provided using Wi-Fi.

HSDPA: One of several 3G
cellular standards, “High-Speed
Downlink Packet Access.”

HSUPA: One of several 3G
cellular standards, “High-Speed
Uplink Packet Access,”added
solely to the iPhone 4 in 2010.

HTML5: An open standard
for next-generation web site
development, championed
by Apple as an alternative to
Adobe’s Flash for animated

graphics and video playback.
Increasingly supported by web
sites that want their pages to
work fully on both iOS devices
and modern computers.

iBooks + iBookstore: Once
the name of Apple’s low-end
laptops, iBooks has become
the name for a book- and PDF-
reading application for the
iPad, iPhone, and iPod touch;
iBookstore is the built-in store
that sells digital books.

Infrared: Refers to the wireless
technology used by most
remote controls, using red light
that’s invisible to the human eye
to broadcast ashing signals.
Infrared remotes generally work
only from 30- or fewer-foot
distances, and must generally
be pointed in a direct line of
sight towards the receiving
device. Superior remote controls
use radio frequency (RF), which
is not as limited in feet or
direction.

Internet Radio: An alternative
to AM, FM, and HD Radio

that depends solely upon

the Internet rather than
broadcasting towers in

order to transmit music and
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talk programming to users,
generally in a“streaming”form
that is passively heard by the
listener rather than controlled.
Thousands of stations around
the world now o er Internet
Radio; traditional AM and FM
stations now o er their content
in this format as well. iTunes,
Apple TVs, and third-party
iPhone/iPod touch/iPad apps
can stream Internet Radio.

I0S: The most recent (and

likely nal) name of what was
previously called iPhone OS and
OS X iPhone, referring to the
operating system that powers
all iPhones, iPod touches, iPads,
and the second-gen Apple TV.

iPad With Wi-Fi: The basic
model of Apple’s tablet
computer, using a 9.7”
touchscreen and an 802.11n
wireless chip to o er Internet
access at homes, o ces, and
Wi-Fi hotspots, plus most of
the media and app features of
iPhones.

iPad With Wi-Fi + 3G: The high-
end iPad, adding a 3G cellular
data chipto o er Internet
access on the road, typically
without the need for a multi-
month service contract.
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iIPhone: The family name for
Apple’s line of cellular phones
with integrated iPod media
capabilities and Internet
functionality built in. Also refers
to the original 2007 product

of the same name, which was
discontinued in mid-2008.

iPhone 3G: The 2008
replacement for the original
iPhone, named speci cally
to reference its 3G cellular
compatibility, which o ered
GPS, superior speeds, and better
network compatibility than the
rst model. Discontinued in
2010 after two years of sales.

iPhone 3GS: The 2009 sequel
to the iPhone 3G, with an
added“S”to indicate superior
speeds achieved through faster
chips, more RAM, and better
cellular capabilities relative to
the iPhone 3G, plus a compass
and video camera. Currently
available in an 8GB capacity.

iIPhone 4: The fourth and latest
member of the iPhone family,
featuring a“Retina Display”
screen, “FaceTime” video calling,
and a rear 5-Megapixel camera
amongst other improvements.
Currently available in 16GB and
32GB capacities.

196

iPod Click Wheel Games: Refers
to a library of roughly 50 pieces
of software developed from
2006 through 2009 to be played
on the iPod 5G, classic, and
nano 3G, 4G, and 5G models.
These games sell for $5 each
with the exception of a few $1
titles, and are incompatible with
the iPhone, iPod touch, Apple
TV, and other Apple products.

iPod: The family name for
Apple’s line of digital media
players, as well as the iPhone/
iPad applications that emulate
them. Also refers to the original
2001 product of the same

name, renamed in 2006 to “iPod
classic” Has traditionally referred
to a pocket-sized (or smaller)
audio player that may or may
not have other capabilities.
Original iPods exclusively
featured white or black plastic
face plates and polished
stainless steel rear casings; black
and red-faced versions were
released from 2004-2006 with
the rock band U2.

iIPod classic: Apple’s sole
remaining hard disk-based
digital media player, previously
known as the iPod. iPod classics
have exclusively featured silver
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or black anodized aluminum
face plates and polished
stainless steel rear casings.
Currently available new only in a
160GB capacity.

iIPod mini: Released in 2004,
Apple’s rst attempt to shrink
the iPod into a physically
smaller, less expensive, and less
capacious version. Pioneered
the use of colored anodized
aluminum shells as a resilient,
eye-catching, and personalizing
alternative to the plastic and
stainless steel full-sized iPods;
established 4GB of storage
capacity, size, and colors as key
to appealing to mainstream
users. Discontinued in 2005.

iIPod nano: Released in late
2005 as a replacement for the
iPod mini, Apple’s rst attempt
to repackage a color-screened
iPod in an“impossibly thin”
shell, using ash memory as

a replacement for the hard
disk. Replaced annually every
year since introduction with

a new design, adding video
capabilities in 2007, evolving
from two plastic and stainless
steel body colors to nine by
2008, and adding video camera,
speaker, microphone, and FM
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radio features in 2009. Lost all
video and camera features in
2010 when shrinking to size

of iPod shu e, but gained a
touchscreen. Currently available
in 8GB and 16GB capacities.

iPod photo: Released in 2004,
this thick, expensive iPod was
Apple’s rst with a color screen
and photo playback, later to
be shrunk, price-chopped, and
renamed just “iPod”

iIPod shu e:Releasedin

2005, this screenless iPod was
Apple’s rst to hit a $99 price
point, and the rsttouse ash
memory instead of a hard disk
for storage. Pitched as wearable
and designed for users who
didn't need the complexity

of Click Wheel controls, the

shu e shrunk into a matchbox-
sized form in 2007, and then
smaller in 2009, losing its
integrated buttons in favor of a
headphone-mounted remote
control. It regained buttons and
audio quality in 2010.

iPod touch: Released in 2007
after the original iPhone, this
was the rst widescreen, Wi-Fi,
and Internet-ready iPod and, in
essence, an iPhone without the

phone, camera, speakers, or
microphone. Initially crippled
with a deliberately limited
subset of the iPhone’s features,
iPod touch grew with software
updates to be extremely
similar to the iPhone in
applications, adding a speaker
and microphone-friendly
headphone port in 2008, plus
voice controls in 2009, twin
cameras and a Retina Display in
2010. Now pitched as the iPod
for gamers, every iPod touch
runs virtually all the same apps
as the iPhone. Apple sells 8GB,
32GB and 64GB models.

iTunes:
Released in
2001, Apple’s
digital music
management
software has
evolved to become the hub for
managing and selling music,
video, and game content to
iPad, iPod and iPhone users,
wirelessly sending audio, photo,
and video content to Apple TV
users, and streaming audio to
AirPlay device users.

iTunes Plus: Refers to music
sold through the iTunes Store
without DRM, and at twice the
bitrate/Kbps of prior music sold
there.

iTunes Store: The section of
iTunes devoted to marketing
and selling music, audiobooks,
and videos, as well as
distributing free and paid
podcasts, educational content,
applications, and games.
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iTunes Tagging: A feature of
certain accessories and iPods,
enabling the iPods to store
“tags” with artist, album, and
song data for currently playing
radio songs, then synchronize
it back to iTunes for location in
the iTunes Store.

iTunes U: A section of the
iTunes Store devoted to
educational content from
numerous higher learning
institutions, museums, and
information providers.

iIWork: A collection of three
Apple-developed, Mac- and
iPad-only alternatives to
Microsoft O ce programs:
Pages replaces Word,

Numbers replaces Excel, and
Keynote replaces PowerPoint.
Documents from iWork
programs can be viewed on the
iPad, iPod touch and iPhone.

JPEG/JPG: The primary format
for photo storage and display
on iPads, iPods, iPhones, and
Apple TVs, as synchronized
through iTunes or viewed via
their Internet connections.

Kbps: Kilobits per second. A
measure of the amount of

data stored in a given second’s
worth of audio or video. Higher
numbers typically mean higher
quality. See Bitrate.

Lithium-lon/Lithium-Polymer
Batteries: Rechargeable battery
technology used in iPads, iPods,
and iPhones that enables them
to operate for around two

years before requiring new
replacement batteries.
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Live Pause: Apple’s term for
the ability to stop a live radio
broadcast, then resume it from
the point where you stopped.
Found in the 2009-2010 iPod
nanos’' FM Radio feature,

likely to be included in future
iPhone/iPod touch FM Radio
applications.

Location Services: Apple’s
broad term for GPS and GPS-
simulating technologies such as
Skyhook, which creates a rough
GPS-like approximation of your
location by consulting a map

of wireless routers. iPad with
Wi-Fi + 3G, iPhone 3G, 3GS and 4
models have real GPS, while the
iPad with Wi-Fi, iPod touch and
original iPhone have no GPS, but
can use Location Services.

Lock Screen: Found on the
iPad, iPhone, and iPod touch,
this screen prevents the

device’s many apps from being
accidentally activated by adding
a swipable lock and a photo
before you reach the Home
Screen of a sleeping i0S unit.
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Magnetometer: See Digital
Compass.

Mbps: Megabits per second.

A measure of the amount of
data stored in a given second’s
worth of video. Higher numbers
typically mean higher quality
video. See Bitrate.

Megapixel: Each million dots
used in a digital photo is
referred to as a“Megapixel” The
original iPhone and iPhone 3G
had 2-Megapixel cameras, while
iPhone 3GS has a 3-Megapixel
camera, and iPhone 4 has a
5-Megapixel camera. iPod touch
4G has a 0.7-Megapixel rear still
camera. As a general rule, more
Megapixels in the same-sized
space (say, 4”x 6”) means more
detailed photos, though this
isn’'t always 100% accurate.

Micro-SIM: The smaller version
of a SIM card (see SIM Card)
used by the iPad and iPhone 4.

MiFi: The brand name of a
Novatel Wireless portable Wi-Fi
hotspot, sold by Verizon, Rogers,
and other cellular providers as a
way to access their 3G networks
on devices with Wi-Fi antennas.
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MobileMe: Apple’s $99/year
service that stores emails,
photos, videos, music, contacts
and calendars in a 20GB “cloud”
account, letting you instantly
sync email and other info to
iPads, iPhones and iPod touches,
as well as accessing media and
documents stored online.

MP3: Also known as MPEG-3
(more accurately MPEG-2, audio
layer 3), the breakthrough
audio compression format

that eventually led to digital
distribution of music, albeit

in other, more heavily DRMed
audio formats such as protected
AAC and Microsoft's WMA.

MPEG-4: Also known

as MP4, a breakthrough

video compression format
that enabled huge movie

and television lesto be
compressed into sizes that
could ton pocket-sized
devices. One of two key video
formats supported by Apple for
iPads, iPods, iPhones, iTunes,
and Apple TV; H.264 is a newer,
superior format.

MSRP: Industry abbreviation for
Manufacturer’s Suggested Retail
Price. Virtually every product
sold in the U.S. has one; SRP and
RRP mean the same thing.

Multitasking: Refers generally
to the ability of a computer to
do several things at the same
time, displaying one or more

of them on screen at the same
time while others work in the
“background,”invisible to the
user but still occupying the
computer’s processor and
memory. Though all iOS devices
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multitask, only iOS4 devices allow
third-party applications to do so.

Multi-Touch: Apple’s
trademarked term for the
technologies it uses to enable
touchscreens and trackpads to
recognize more than one nger’s
movement at a given time,
enabling pinch zooming, two-
nger scrolling, and other tricks.

Nike + iPod (Sport Kit): The 2006
fruit of a collaboration between
Apple and tness apparel
company Nike, combining an
iPod-based receiver with a Nike
shoe-based sensor to track the
distance walked or run by the
user. The iPod then synchronizes
the workout data with iTunes
and a Nikeplus.com web site,
providing ongoing performance
metrics. Current iPod touch,
iPhone 3GS and iPhone 4 models
have Nike+ wireless receivers
built-in; the accessories are
compatible with iPod nanos but
not with iPod shu es, classics,
minis, or earlier iPhones.

O ce: Refers to Microsoft O ce,
the dominant productivity

suite for word processing
(Word), spreadsheet (Excel)

and presentation (PowerPoint)
creation. iPad, iPhone and

iPod touch can display O ce
documents for reading only.
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Oleophobic Coating: Acomplex way portable device screens. If

of saying “oil-resistant” Found on the
iPhone 3GS and iPhone 4 screens,

this coating makes it easier to remove
nger and face smudges with a simple

wipe of the display.

Optical Audio: Refers to the ber
optic cables used to connect certain
AV receivers to components for a
digital stereo or multi-channel audio
signal. Both Apple TVs, all AirPort
Expresses, and most Mac computers
are capable of optical audio output.

PDF: Portable Document Format.
Created by Adobe, this standardized
format enables text, bitmapped
graphics, and vector artwork to be
assembled into les that look the
same from machine to machine, and
print in high-resolution on printers.
iPads, iPhones and iPod touches can
display PDFs, now within Apple’s
iBooks application.

Pedometer: A piece of hardware that
measures the number of footsteps
taken by the user, assisting in
calculations of calories burned during
a given period of time. Found in the
2009-2010 iPod nanos.

Ping: Added to iTunes 10, this
music social network is designed

to help iTunes Store shoppers get
recommendations from friends, as
well as follow the activities of artists
selected by Apple to receive special
accounts.

Pixels: The colored square dots that
create images on computer and

two screens are the same size,
and one has more pixels per
inch (PPI, aka dots per inch or
DPI) than the other, the rst
screen is capable of displaying
pictures with a greater level of
detalil.

Podcast: Term that describes
radio- or TV show-like audio
and/or video recordings that
are distributed solely over

the Internet rather than on
radio or TV. Podcasts can be
found in the iTunes Store or on
individual web sites, and are
playable through iTunes, iPads,
iPods, iPhones, and Apple TVs.

Predictive Text: A software
technique to guess what
you're trying to type or about
to type from what you've
already typed, sometimes
enabling you to skip nishing
words and just accept the
software’s guess as correct.
Used often in searching.

(PRODUCT) RED: The o cial
brand of the Global Fund to
Fight AIDS, Tuberculosis and
Malaria, licensed to partners
who produce red versions

of their products to sell with
charitable proceeds given to
the Fund. Apple partnered
with the Global Fund in 2006
and has released ve iPod
nanos, two iPod shu es,
and iTunes Cards with the
(PRODUCT) RED logo.

Proximity Sensor: Built in

to every iPhone, proximity
sensors enable the phones to
deactivate and activate their
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screens when faces are brought
close to the controls.

Realtime: Refers to the ability
of a user to interact with or edit
something as it’s happening

or with 1-to-1 speed rather
than on a delay. Realtime video
editing, as one example, means
that changes are made without
having to wait minutes or hours
between edits; “slower than
realtime”implies a wait.

Remote and Mic: As used by
Apple, a short term to reference
the current combination of a

microphone with a three-button

volume and multifunction
track remote control on certain
of its iPod, iPhone, and iPad
Earphones.

Resolution: The total pixel
count of a screen, generally
measured horizontally and then
vertically. The iPod classic has
aresolution of 320x240 pixels,
while the old iPod touch and
iPhone 3GS have a resolution
of 480x320 pixels, and new
iIPhone 4s and iPod touch 4Gs
have resolutions of 960x640
pixels, with iPad at 1024x768
pixels. Higher resolutions make
images and videos look more
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detailed, when screen size is
held constant.

Retina Display: Apple’s name
for a screen with resolution so

high that the human eye cannot

perceive individual pixels.
Currently used in the iPhone
4 and iPod touch 4G, which
feature 326 pixels per inch in
their 3.5” displays.

Safari: Apple’s web browser,
now found on iPads, iPhones,
iPods, Macs, and PCs.

Season Pass: The iTunes Store
term for a subscription to an
entire season of episodes that
download one at a time as
they're released into the Store.

Shu e:Torandomize the
order of audio tracks or videos.
The iPod shu e took its name
from this iTunes feature, which
Apple started to give greater
prominence in earlier iPods

in the year leading up to the
shu e'sannouncement.

SIM Card: A Subscriber Identity
Module; a tiny chip-based

card that links a cell phone

to aspeci c billing account

for access to phone and data
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services. Every iPhone and the
iPad 3G have a SIM card slot.

Spoken Menus: Apple’s
accessibility technology for
fourth-and fth-generation iPod
nanos, enabling users to hear
all of the nano’s menu options
read through the headphones
or integrated speaker. See also
VoiceOver.

Spotlight: Apple’s name for a
system-wide search feature,
found rst on Macs before
coming to iPod touches,
iPhones, and iPads.

Stainless Steel: The metal
used for the mirror-polished
rear housings of original iPods,
then original iPod nanos, iPod
classics, and iPod touches.
Highly scratchable.

Standby Time: A measurement
of the number of hours or days
a cell phone’s battery can last
when the phone is turned on
but not doing anything else,
such as making or receiving
calls, or in the iPhone’s case,
accessing the web, playing
games, or performing audio and
video.

UMTS: Universal Mobile
Telecommunications System,
or the basis of many 3G and
upcoming 4G cellular networks.
iPhone 3G and 3GS models
support UMTS networks.

USB: Universal Serial Bus, the
dominant cable standard for all
computers, and the only way to
connect iPads, current-model
iPhones and most iPods for
charging and synchronization.
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Uses a rectangular metal box
on one end to connect to your
computer. Replaced FireWire,
the original charging and
synchronization technology
found in iPods and accessories.

VGA: Short for Video Graphics
Array. Refers to 640x480
resolution, which at one point
was the maximum resolution for
computer screens; VGA-quality
resolution is now considered to
be lower than what is commonly
called high-de nition (HD). iPod
touch 4G and iPhone 4 have
VGA-quality front cameras and
HD-quality rear ones.

VGA/Dock Connector Adapter:
Originally only for the iPad, this
cable also lets iPhone 4 and iPod
touch 4G output HD-quality
video to TVs and monitors with
VGA ports.
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Voice Control: Apple’s iPhone
3GS, iPhone 4, and 2009-
2010 iPod touch application,
triggered by holding down
the Home button, that uses a

microphone to listen for the
user’s voice commands to
choose music to play back, or in
an iPhone’s case, make phone
calls.

VoiceOver: OniPod nano and
iPod shu e, the term VoiceOver
refers to Apple’s text-to-speech
technology that tells the

user the name of a currently
playing song, and on the iPod
shu e, the potential names of
selectable playlists. On iPhone
3GS, iPhone 4, and the iPod
touch 3G + 4G, VoiceOver refers
to an accessibility option that
lets the user hear text-to-speech
for anything on the screen
that’s touched. See also Spoken
Menus.

Wi-Fi: Refers to 802.11b,
802.11g, and 802.11n wireless
connectivity standards that
enable the iPod touch, all
iPhones, and Apple TVs to

send data back and forth from
computers and the Internet
without using cables, or relying
on cellular networks. Old iPod
touch and iPhone devices
support only 802.11b and
802.11g, which are slower and
older than 802.11n, a Wi-Fi
standard that is supported by all
shipping Mac computers, most
PCs, iPhone 4, iPod touch 4G,
and Apple TV.

Widescreen: Generally refers
to a screen that is capable of
displaying movies and in some
cases TV shows with a 16:9
aspect ratio - wider than the 4.3
aspect ratios of pre-HDTVs.

YouTube: A Google-owned free
hosting service for amateur
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and professional video content,
uploaded by users, and viewable
anywhere in the world. iPhone,
iPod touch, iPad, and Apple TV
have YouTube browsers built in;
iPhone 3GS/4 and iPod touch 4G
can upload videos directly from
their cameras to the service.

3G: Understood in the cell phone
context, a broad reference to
“third-generation,” broadband
Internet-approaching cellular
data services that are superior to
EDGE and earlier analog/digital
cellular technologies. The iPhone
3G and 3GS get their names from
these networks, as Apple sought
to let users know that the new
models would support faster
Internet connectivity. In the iPod
context, refers to third-generation
iPods, iPod nanos, iPod shu  es,
and iPod touches, which have
sometimes been known as

“iPod 3G, "iPod nano 3G,“iPod
shu e 3G or“iPod touch 3G, or
alternately called by new de ning
features or dates of release.

30-Pin Connector: See Dock
Connector, above.

802.11b/g: The Wi-Fi standards
supported by pre-2010 iPhone
and iPod touch models for
accessing the Internet through a
wireless router or hotspot.

802.11n: The faster, longer-
distance, and newer Wi-Fi
standard supported by 2010 and
newer iPhone, iPod touch, and
iPad models for accessing the
Internet through a wireless router
or hotspot; has been supported
by Apple TV since the rst model
and numerous other Apple
products for years.
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The iLounge Pavilion.

Last year’s iLounge Pavilion was a huge success - an Apple-focused showcase at the
world’s largest consumer technology tradeshow, the International Consumer Electronics
Show (CES) in Las Vegas. This year, the Pavilion’s twice as large: over 150 vendors of
IPad, iPhone, iPod, and Mac products will show off their latest accessories and software
from January 6-9, 2011 at the North Hall of the Las Vegas Convention Center.

As the organizer of the iLounge Pavilion, iLounge will host an even cooler booth than last
year - a place where visitors can relax, recharge their iPads, iPhones and iPods, or even

grab a drink from an on-site lounge. Here’s a preview of what to expect, and a list of just
some of the Pavilion’s exhibitors.

Decorated in our traditional orange, iLounge’s booth will include flat-
panel TVs, soft chairs, and a wall dedicated to the history of iPods and
iIPhones - those are only a few of the attractions. Multiple PowerDock
recharging stations will be on tables, with some cool surprises nearby.

Become part of the 2011 International CES! Exhibitors interested in joining
the iLounge Pavilion should contact Tira Gordon at tgordon@ce.org for
details. iLounge does not in any way profit from or sell space for the
iLounge Pavilion; we organized it as a service to the Apple community.




iLounge Pavilion Exhibitors as of November 2010

AAMP of America Inspired Instruments Pelican Products
Abel Tech IQ Smart Solutions PKG

Advance Energy Iskin PosiMotion

AE Tech iStyle Originals Powermat
Allsop Ivyskin Pro Clip USA
Ampine iWave Pro-Mat Technology
Andon Health JayBird Q-London

ANG Industries JD Northern RadTech
Artwizz Jewel Buds Rocstor

BEKN Joby ROTA America
Blackhorns Electronic Jorno S&D Starking
Bluelounge Just Mobile Sanho

Branex Design Jye Chuang Electronic Santom

Breffo USA Kanex-Apogee Save the Songs
Brenthaven KB Covers Scosche Industries

Moshi rinity
MSW Wireless TRTL Bot

Gopod Group Limited

Griffin Technology MusicSkins TRU Protection
GuangDong DongGuan Native Union Tune Belt
Changxin Navjack Tunewear
Handeholder Products NLU Products Umee

Hard Candy Cases Novothink Urban Tool

Helium Digital Nox Audio VentureCraft

HPL Nucourse Distribution Vertical Partners
lapeel Ocean Star International Walk On Water
iConnectivity Omicron International Westone

iGi OrigAudio White Diamonds
iLounge Other World Computing Wireox

iMate OtterBox Wondershare Software
Imex International Ozaki Worldwide Worth Ave. Group
Incipio Padholdr Wrapsol

Innovelis Pcase Electronics Wyers Products Group




Click on any advertiser’s name above to visit its web site.



http://www.capdase.com/
http://www.jornostore.com/
http://www.cesweb.org/
http://www.elgato.com/
http://www.etymotic.com/
http://www.griffintechnology.com/products/powerdock-dual?utm_source=ilounge&utm_medium=ad&utm_content=ilounge&utm_campaign=powerdock-dual
http://www.ihomeaudio.com/
http://www.just-mobile.com/
http://www.logiix.net/
http://www.macloveworld.com/
http://www.marware.com/
http://www.navjack.com/
http://www.ozaki.com.tw/
http://www.scosche.com/products/sfID1/210/sfID2/212/productID/1923
http://www.simplism.jp/
http://www.speckproducts.com/
http://www.switcheasy.com
http://www.sgpstore.com/

Apple MacBook Air

Announced in mid-October and in our hands as
quickly as possible thereafter, Apple’s new MacBook
Air is the laptop we've been waiting a year to buy.
The original Air struck us as impressively engineered
but impractical, too expensive given the weak
components inside and not ready to replace a
MacBook Pro for important daily work. Even thinner
than the original, the latest version remedies almost
all of our concerns: capable of scaling up to 4GB of
RAM and 256GB of storage with a 2.13GHz processor -
at a steep $1799 price - the 13”model starts at a
more reasonable $1299 with half the RAM, half the
storage, and a 1.86GHz CPU. Each 13”screen now has
1440x900 resolution approximating a 15” MacBook
Pro, plus the same Nvidia 320M GPU found in the
13”Pro, two USB ports, and an SD card slot. You lose
Firewire 800, the DVD drive, Ethernet, and some CPU
power, but also shave o 1/3 of the weight and gain
fast ash storage instead of a hard disk. Then there’s
the 11.6” version, which at a $999 starting price is
going to be a massive hit: it's Apple’s smallest and
lightest notebook ever, though underpowered: a
1.4GHz processor, 2GB of RAM, and 64GB of storage
are iPad-like, though a higher-resolution screen
(1366x768), built-in keyboard and trackpad, and the
ability to run Mac apps all speak for themselves. We
love the low-end 11.6” model, but the Air we grabbed
was the highest-end 13" version. The 13”Pro is still a
better pick for the dollar, but Air is just plain cool.

Apple Magic Trackpad

Elegant in a way that only an Apple
peripheral design could be, the new Magic
Trackpad ($69) combines an aluminum base
and battery compartment with a large multi-
touch, matte- nished glass surface, 0 ering
fans of recent MacBooks” hidden-button
trackpads a desktop option. At rst, it seems
merely equivalent to a mouse, but after a
little while, it becomes more than a complete
replacement thanks to the convenience of
multi-touch gestures and the value of its
silent, optional “tap to click” feature. The only
major issues: wonky, inaccurately low Mac OS
X rechargeable battery life reporting, and the

somewhat steep price tag.
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Twelve South BookArc

Even though we weren't totally won over by
the identical but smaller iPad version of this
stand, we really liked the MacBook version of
BookArc ($50): Twelve South’s sturdy, gracefully
shaped silver steel arch is tipped with gray
rubber at the four points where it would make
contact with a table, plus a ring around the
entire central portion where a MacBook or
similarly-sized laptop is set down for use with
an external monitor. Separate inserts resize
the center for any MacBook Pro, MacBook, or
even MacBook Air, providing access to the
SuperDrive on one side and ports on the other.

Apple Battery Charger

2011 BUYERS GUIDE

Bowers & Wilkins MM-1

Computer users looking for high style
speakers without the huge footprint of a
subwoofer will appreciate the design of
Bowers & Wilkins’ MM-1 ($500), an expensive
but nonetheless attractive option for iMac
and Mac Pro users. Borrowing speaker and
remote control components that were
introduced in the company’s $600 Zeppelin,
MM-1 drops the larger unit’s central bass
woofer and separates its remaining four
drivers into two freestanding, nearly 7” tall
cabinets made from fabric, plastic, and a mix
of swirled and brushed metals. The result is
detailed and balanced treble- and midrange-
focused sound with controlled rather than
booming bass. It's worthy of the B&W name.

Apple’s Battery Charger ($29) doesn't look like much at  rst - six
rebranded Sanyo Eneloop rechargeable batteries with a new wall
adapter - but the charger intelligently manages two AA cells at
once to avoid drawing too much current after they’re lled. The
low-discharge NiMH cells also impressively retain 80% of a charge
when left unused for a year. Sanyo’s $20 version bundles four AAs
and a four-battery charger together, but you get two extra batteries
here, and in addition to looking nice, everything works well.
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Closing the Curtain.

Two new iPad designs - one big, one small - are supposedly in the cards for 2011,
while at least one new iPhone is also expected to debut well before mid-year.

What'’s Next For iPad: A Camera

Rumors at the end of 2010 claimed that Apple was so
keen on adding FaceTime video calling capabilities
to the iPad that a new model was rushed through
development for a possible pre-holiday release.
Given the sales of the current-generation iPad, which
still has yet to roll out in a number of countries due
to demand elsewhere, we'd be surprised if Apple
launches a camera-equipped model before early
2011. Butit’s coming: resolution is a question mark,
as is the presence of a second, rear-facing camera.

Is A Smaller iPad Coming, Too?

Apple has been testing various tablet screen sizes
for years, predating 2007’s original iPhone release.
Despite a semi-denial from Apple, reliable sources
claim that it has nished work on an iPad with a
roughly 7”screen, four times the total real estate of
an iPod touch or iPhone, most likely with resolution
equivalent or close to the original 9.7”-screened
iPad. If history repeats, this model (think “iPad mini”)
won't sell at a tremendous discount relative to the
full-sized iPad, and will be pitched as an alternative
for users who want something closer to pocket-sized,
but not as squint-inducing and cramped as an iPod.

And iPhone 4.5 Or 5 Is Underway

Though Apple has tried to appear unfazed by

the controversy over the iPhone 4’s antenna
performance, the abrupt departure of its Vice
President for iPod/iPhone Engineering, repeated
delays of the white version, and its Antennagate press
conference revealed that it, too, was concerned about
the product’s future. A reliable source indicates that

it has pushed up plans to launch a successor model,
perhaps as early as six months ahead of schedule -
January 2011. Unknown: is this a modestly tweaked
version for Verizon and other CDMA networks, or a
redesigned GSM model? We'll know soon enough.
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